
Rajesh Sahni, has been associated with Dish TV since 2010 and is presently designated as 
Corporate Head - Service Support & Infrastructure with the Company. In his current role, he is 
responsible for driving excellence in field service operations for both the brands of the Company, 
conceptualizing and design service processes, define Network requirement for desired service 
delivery, audit service processes and build sustainable service infrastructure. He has been 
instrumental in setting up customer service network across the country and effectively handled 
Call Center Operations. Prior to joining Dish TV, he was associated with companies like LG, Canon, 
Nokia, Electrolux. During his last stint he was working with Sony Ericsson Mobile Communications 
as Head of Customer Service, India Operations. He has more than 33 years of experience in 
Customer & Field Services.  
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