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Dish TV India Limited has been successfully appraised at CMMI Maturity
Level 5 for development and Services Constellations

Dish TV becomes the world'’s first media & entertainment organization to receive the prestigious
Maturity Level 5 certification by CMMI Institute both for Development and Services

New Delhi, November 22, 2018: Dish TV India Limited, world’s largest single-country DTH Company has
been appraised at Level 5 (both Development & Services) of the CMMI institute's Capability Maturity
Model Integration (CMMI). With this, Dish TV has become the only Media & Entertainment organization
in the world to be certified with Maturity Level 5.

As per CMMI Institute, receiving the Maturity Level 5 certification means that the organization is focused
on statistical based continuous improvement and is built to pivot and respond to opportunity and change.
Last year in April, Dish TV was awarded Maturity level 4 certification by CMMI Institute.

Maturity Level 4 and 5 are known as high levels of maturity, organizations assessed at these levels have a
capability to quantitatively predict their delivery, and quality of performance using historical data based
statistical models. These organizations demonstrate capability to accomplish and sustain their business
objectives and performance.

The IT division of Dish TV has brought laurels to the organization by receiving the CMMI Level-5
certification.

Commenting on this achievement, Mr. Anil Dua, Group Chief Executive Officer, Dish TV India Limited,
said, “We are proud to announce that Dish TV has received the CMMI Institute’s Maturity Level 5
certification. Along with this, we are elated to share that Dish TV has become the first media organization
to receive the certification and has entered into the elite club of around 25 companies in the world who
currently hold this certification. This is a result of 18 months journey of understanding, preparing,
measuring, and continuous internal review. We are honored to receive the Maturity Level 5 certification
by the CMMI Institute and renew our commitment to working towards the organization’s goals and driving
customer satisfaction.”

Mr. V.K. Gupta, Chief Technology Officer, Dish TV India Limited, sums it up, “At DishTV we constantly
challenge ourselves to deliver better product and services for our customer. In this quest, we review and
benchmark each of our internal processes to provide more value to both our internal and external
customers. It is thus a proud moment for all of us at DishTV to achieve the CMMI ML5 (Development &
Service) certification for our IT division in a very short span of time. It only reinforces our resolve to bring
new innovative offerings for our valuable customers, as we continue to drive ourselves on the journey of
continuous improvement”.
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About Dish TV India Limited:

Dish TV India Limited is India’s largest direct-to-home (DTH) Company with a subscriber base of more than
23.5 million. Dish TV India Limited owns multiple individual brands like Dish TV, Zing and d2h under its
umbrella. The company benefits from multiple satellite platforms including NSS-6, SES-8, GSAT-15 and ST-
2 and has a bandwidth capacity of 1350 MHz, the largest held by any DTH player in the country. Dish TV
India Limited has on its platform more than 709 channels & services including 31 audio channels and 70
HD channels & services. The Company has a vast distribution network of over 4,000 distributors & around
400,000 dealers that span across 9,450 towns in the country. Dish TV India Limited is connected with its
pan-India customer base through call-centres that are spread across 22 cities and are equipped to handle
customer queries 24X7 in 12 different languages. For more information on the Company, please visit
www.dishtv.in
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